1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 


This excerpt is from the TS A SOP. TS A publicly released its SOP onto the internet as part of 
a contracting solicitation, and confirmed that the SOP was accurate and complete. The title 
page is shown, and then specific elements to demonstrate the TSA is required to collect and 
retain evidence. The title of the person responsible to do this is that held by William 
Whetsell (who was deposed in this case) and confirmed that he did NOT collect or preserve 
evidence/ESI as required, despite litigation holds to Defendant, TSA, and MWAA. NOTE 
item #22, two pages below, where collection of ALL evidence is required by Whetsell ! 
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AVIATION SECURITY 


SCREENING MANAGEMENT 

STANDARD OPERATING 
PROCEDURES 



Transportation 

Security 

Adi a inis l ration 


Transportation Security Administia lion (TSA) personnel and contractors must use and implement these standard 
operating procedures in carrying out their functions related to sec urity screening of passengers, accessible property and 
checked baggage. Nothing in these procedures is intended to create any substantive or procedural rights, privileges, or 
benefits enforceable in any administrative, civil, or criminal matter by prospective or actual witnesses or parties. See 
United States v. Caceres, 440 US. 741 (1979). 


aaaiivLacMitr 
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Dale: May 2R, 200R 
[mrlemeiiLaLkm Dale: June Vl. ZOOK 


SjQPggt ti1i u Management SOP 


D. The STSO must not routinely conduct EDS screening., x-ray screening, LCS, travel document check ing, 
operate an LTD Load bags on the x-ray system conveyor, physically inspect accessible property or 
checked baggage, control the exit lane, ur be responsible for the operation of the WTMDs, IIITMDs, and 
ETPs. However, STSOs are strongly encouraged to perform TSO duties on a Limited basis in order to 
maintain their screening skills and currency. At Category III and IV airports, STSQs may routinely 
conduct screening per the Screening Checkpoint and Checked Baggage Screening SOPs, if necessary, due 
to staffing requirements. 

C. The STSQ must: 

1 ) 1 Resolve sit u a Ekriis concern big Pus* ible T It rea [ items Id deter mi ne w liet lie r t lie i Ee iiis a re 
permitted onboard the aircraft, 

2) ‘Observe TSOs. when staffing and workload permit, to ensure compliance with die Screening 
Checkpoint and Checked Baggage Screening SOPs, 

3 ) Ens ure the proper use of all screening eq uipmen L. 

4) Make every effort to maintain proper staffing le vets at each screening location. 

5) Conduct daily briefings and instruct TSOs on current requirements. 

6) Ensure [lie SOP and other required documents are accessible Ee TSOs fur their review, 

7 ) * Perform or ens ure pre-HOperational safety checks are completed. 

S ) Make every elTort to ensure that TSOs are knowledgeable of all SOPs . 

9) Allow TSOs to review the SOPs. 

10) Ensure LhaL TSOs are fit for duty in accordance with TSA Management Directive 1 100.73-5, 
Employee Responsibilities and Conduct 

11) ‘Rotate TSOs through the screening duties for which they are t^ialified 

12) Designate an LT50 for the screening location in his or her absence. 

13) Ensure TSOs do not handle explosives, incendiaries, or weapons if such items are discovered during 
the screening process. 

14) Complete administrative duties at the screening Locations as designated by the FSD. 

15) ‘Make every effort to actively monitor all screening activities and intervene to resolve alarms in any 
of the functions performed by TSOs to ensure effective, vigilant, and courteous screening 

16) Notify a Bomb Appraisal Officer (BAG) or an LEO when necessary. 

IT) ‘Ensure that TSA NO I cards are properly used and controlled. Report any suspected loss or theft of 
these items to the TSM immediately upon discovery. 

IS) Ensure that TSOs wear appropriate Personal Protective Equipment (PPE) in accordance with the 
provisions of this SOP. 

19) Represent TSA in handling complaints, respond to TSA security reviews, and immediately notify 
TSA management about incidents. 

20) Provide a written summary 1 of any incident to TSA mana cement as soon as possible, but not to exceed 
24 hours after the incident or as directed by the FSD. 

21) Make every effort to resolve problems or conflicts and monitor individuals when appropriate, without 
using physical restraint and without jeopardizing the safety of the ST SO, TSOs, the individual, or 
others. 
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Revision: 3 
Dale: May 2S T 200S 

[mpk-meiiLUkm PaLe: June 30. _Screw iin_u. Maira_n.em.en l SO P 

22) Manage incidents as they arise uniil Lhe arrival of an LEO, including the collection of witness 
in formal ion (for example, name, contact information, and statement regarding the incident) and 
retention of evidence. 

23) If designaled by the FED, inspect the credentials of LEOs , LEOs escorting prisoners, Federal Right 
Deck Officers (FFDOs), Federal Air Marshals (FAMs). credent Luk-d TEA employees fly nig with a 
world ng can line., and U,S, Oovern like ill employees required io fly armed in order to clear them 
through the screening check point. Use imwl document checking lights and loupes while 

ins pee [ lug [ lie credentials . 

24) Main la in the checkpoin L logbook. 

25) Ensure that TSOs using an x-ray system equipped with Threat Image Projection {TIP) capability log¬ 
on and log-ofT using their assigned ID numbers and passwords at the beginning and end of each duty 
cycle. 

26) Ensure daily operational testing of screening equipment occurs at designated intervals. 

27) Ensure thaL calibrations of the WTMD occur at designated intervals. 

28) Ensure testing of LCS equipment occurs prior to use and at designated intervals. 

29) Ensure that a daily Image Quality Test (IQT) Is performed for EDS. 

30) Ensure thaL calibm lion/veriFication of the ETD is performed., a lit ft main ecu mice is performed, and 
adequate supplies are available at the beginning of each shift and every eigliE hours thereafter 

3 1 1 Ensure that calibration and verification of tlie ETP is performed at the beginning of each shift 
and every eight hours thereafter, 

32 J E iisu re that tr avel do eu men t e he chi ng eq ui pm en ( is operation al 

33) Immediately contact an aircraft operator representative when necessary. 

34) Ensure that communications equipment Is located at all screening locations and immediately notify 
lhe LEO and TEA management if communications equipment is not working This equipment must 
he tested daily and res ults must be recorded. 

35) Ensure that all required signs are posted at each screening location. 

36) ‘Complete tasks required to open and close a screening location. 

37) Ensure chairs are available at checkpoints Loaccxrmmodale Persons With disabilities { FAVDs) be lore, 
during, and after the screening process. 

38) Ensure lhai lhe screening of all individuals is conducted without regard to a person's race, color, 
national origin, gender, disability, religion, parenlal status, or sexual orientation. 

39) Collect currency and review claims for currency Left at the screening checkpoin l per local procedures. 

40) Conduct inquiries related to an employee injury or illness incurred in Lhe workplace, or an employee 
report of an unsafe'unhealthfuL working condition and document the inquiry on TEA Form 2401 using 
TEA Management Directives 2400.4 and 2400.5. FEDs must establish Local procedures in how to 
conduct inquiries related to employee injuries or illness. 

41) Ensure TEOs provide only their TEA namelag information when an individual requests a TEO’s 
personal in formal ion during or as a result of, the screening process. 

42) Conduct the procedures for checking travel documents and notifying the LEO and Lhe U.S. Customs 
and Border Protection (CBP), when applicable, w‘hen U.S. currency or other monelary instruments 
appearing lo exceed 5 1 0,000 is (bund on an indiv idual or the it property during screening 

‘Indicates Lhose duLies that may he performed by an LTEO when assigned by an ETEO. 
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